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Volumetric/contextual measures that support targeted measures

Status Commentary

CX Democratic Services iDEM 1 The number of individuals registered on the N/A Volumetric : Volumetric 2020/21 68,203 2021/22 62,292 iNumber \Y
electoral register (local elections)
Procurement Services (PRO 1 Percentage spend on contracts that have been: High is good 20.00 45.00 2019/20 35.00 2020/21 45.00 %
awarded to "local" contractors (as the primary
contractor)
Procurement Services :(PRO 2 Percentage value of the top 10 spend N/A Volumetric : Volumetric 2019/20 24.00 2020/21 23.60 %
contracts that have been sub-contracted
(wholly or partly) to "local" suppliers to deliver
Procurement Services (PRO 3 Percentage of total contract spend that is with i High is good 20.00 40.00 2019/20 40.00 2020/21 4210 %
an SME
Procurement Services (PRO 4 Percentage of total contract spend that is with i High is good 20.00 40.00 2019/20 46.00 2020/21 48.20 %
an SME who meets the "local" definition
DCE :Waste & Recycling WM 3 Satisfaction with refuse service (collected via High is good 90.00 96.00 2020/21 96.30 2021/22 97.00 %
Citizens' Panel)
Waste & Recycling WM 4 Satisfaction with recycling service (collected High is good 90.00 96.00 2020/21 94.80 2021/22 9450 %
via Citizens' Panel)
Food and Health & FHS 4 Percentage of Citizens' Panel respondents High is good 80.00 85.00 2020/21 91.00 2021/22 87.80 %

Safety Enforcement

who are satisfied with the standard of hygiene
in restaurants/cafes/ shops and takeaways in
Lincoln

ERegistration is expected to increase through monthly updates throughout the year, with more
:application expected around the May Elections.

£14,544,085 awarded to local suppliers out of total spend of £32,305,683.

ETotaI contract spend was £21,269,767 with £5,105,677 sub contracted to local suppliers.

total contract spend of £32,305,683 with £13,616,818 spent with SME's.

total spend with SME's of £13,616,818 of which £6,565837.27 is with local SME's.

Citizen Panel respondents were recorded as 97% being satisfied or very satisfied with the refuse
collection service.

94.5% of Citizen Panel respondents reported being satisfied or very satisfied with the recycling
collection service overall.

87.8% of Citizen Panel respondents reported being satisfied or very satisfied with the standard of
hygiene in restaurants/cafes/shops/takeaways in Lincoln.



http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FQuarterly
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FCorporateMeasures
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FCardReport
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDashboard
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ1
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ2
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ3
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ4
https://lincolncity-dash.achieveservice.com/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-e69d41ec-13a4-43d6-9223-1ea567ce9ab5/AF-Stage-e08209f5-d343-44c8-85bc-f9550eea8190/definition.json&process=1&process_uri=sandbox-processes://AF-Process-e69d41ec-13a4-43d6-9223-1ea567ce9ab5&process_id=AF-Process-e69d41ec-13a4-43d6-9223-1ea567ce9ab5
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=403&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=404&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=405&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=406&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=407&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=356&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=357&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=360&rs%3AParameterLanguage=

